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The International Tracing Service (ITS) is an international institution under the
direction and administration of the International Committee of the Red Cross
(ICRC) in Geneva. An International Commission consisting of 11 member
states supervises the implementation of and compliance with the mandates
imposed on the ITS on the basis of the international agreements signed in
Bonn on 6th June 1955.
On May 16th, the 11 member states represented in the International
Commission decided to open the archives of the ITS for historical research.
Moreover, electronic copies of the archival stocks shall be given to those
countries that request it.
For this reason, the International Commission adopted on May 16th the
change of the Bonn Agreements of 1955. It was initialled in Luxemburg and
signed by all countries represented in the International Commission in the
depositary state Federal Republic of Germany on 30th October 2006.
Presently, the ratification in the individual countries is in progress. Upon
conclusion of the ratification process, the changes will come into force, i.e. the
archives of the ITS will then be open for historical research.

The ITS has the task:

to search for missing persons from the period of National
Socialism

to assemble, classify and preserve records on Germans and
non-Germans who were detained in National Socialist
concentration or labour camps or on non-Germans who were
displaced due to the Second World War

to make the information contained in the records accessible
to the persons concerned and/or their legal successors in the
form of reports and certificates, which are acknowledged
worldwide without attestation by a notary

The change of the Bonn Agreements, decided on in
May 2006, will make historical research possible at
the ITS in future
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Preface
The year 2006 has been of very special
significance for the International Tracing
Service (ITS) - and this on an external as
well as on an internal level. On the
external level, the decision of the
International Commission for the ITS
(IC/ITS) to open the archives and the records of the ITS for historical
research is to be mentioned in the first place. We will once again refer
to this subject in the first chapter of the annual report. Such an
opening is an important decision, not only in a political and legal
respect, but it also signifies a reorientation for the ITS itself: So it is
the intention of the ITS to prepare itself for new tasks in the months to
come and to fulfil the expectations placed in it by the IC/ITS and by
the public in general in the best possible way.
On the internal level, the year 2006 meant several significant
changes for the ITS as well, in particular as regards its management:
Mr Charles Biedermann, who had directed this institution for a long
time, left his position at the end of June. In order to replace him, the
post of the director of the ITS was newly advertised by the
International Committee of the Red Cross and - until the nomination
of a new director and the confirmation of the same by the IC/ITS -, it
st
th
appointed, as a substitute, Mr Anton Pfanner (1 July till 13 Septh
tember) and afterwards Mr Jean-Luc Blondel (14 September till
th
15 December) as head of the ITS.
In the summer of 2006, the ITS began with a comprehensive internal
reorganization. The management has appointed an internal working
group whose task is to raise ideas and to make proposals - this with
the goal of improving the work routine within the ITS.

As a first consequence, the ITS decided to grant first priority to the
reduction of the backlog in the processing of the humanitarian
inquiries.
For this purpose, several sections have been reinforced, in order to
be able to conclude this “catching up-work” by the first quarter of the
year 2008 at the latest. As a countermove, some other tasks as, for
example, the list checking or the cooperation with other institutions
regarding the compilation of lists of Nazi victims had to be deferred
for the time being.
In 2007, further changes will then follow concerning the internal
organization.
Also as far as the preparation of labour statistics is concerned, the
ITS has made internal considerations and sought for external advice.
In the past, the selection as well as the representation of the said
statistics had occasionally met with criticism on the part of some
members of the IC/ITS. The annual report on hand is still adapted to
the preceding reports. New is that a glossary about various categories was added and that special explanations concerning the trends
were given to an increasing extent. Considerations are made on how
the annual report may be arranged differently, also in respect of the
statistics. As of 2007, certain changes will be made here.
In the report on hand, we have directed our special attention to the
processing of tracing cases by presenting some of the methods
applied in the processing of the humanitarian cases; so we have
chosen the example of two sisters to illustrate how these have been
reunited again on the basis of the investigations of the ITS.

Being aware of the responsibility given to it and endeavouring to even
further improve its effectiveness in the execution of its humanitarian
mandate, the ITS intends to continue its internal reorganization and,
at the same time, to prepare itself for the forthcoming opening of the
archives for historical research in the best possible way.
This is an institution where people commit themselves individually as
well as collectively to issuing information to other people, to
supporting them and to helping them, and as such the ITS wishes to
be thought of.

Jean-Luc Blondel
Director a. i.

Bad Arolsen, in December 2006

Focus of activities

Historical research
In view of its further development, the year 2006 was of great
significance for the ITS. Even if a decision of general principle had
already been taken several years ago, it was, however, not before the
th
annual meeting taking place in Luxemburg on 16 May 2006 that the
International Commission for the ITS definitely confirmed the will to
open the archives available at the ITS for historical research. To this
effect, it took two respective decisions:
1.

to guarantee, for research purposes, the access to
the documentary material preserved by the ITS, and
this in Bad Arolsen (Germany) itself as well as also by
means of copies of the documentary stock.

2.

to prepare, as far as the copies are concerned, one
copy of the said documentary material for every
member country of the International Commission for
the ITS. Such a copy will be made in digitized form.

This twofold decision has been sealed through a record about the
change of the Agreement on the Establishment of an International
Commission for the Tracing Service - a record, which is to be signed
th
by all member countries of the Commission. By 30 October 2006, all
member countries in question had signed the said record, which - in
order to be able to come into force as soon as possible - still requires
to be ratified by the respective countries.
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In the run-up to the opening of its archives, the ITS has progressed
the preparatory work necessary for this with determination, in
particular in the field of the digitization of the said documents. Another
chapter of the annual report deals with this subject in greater detail.
On the periphery of an assembly of experts (basically responsible for
the archival area) coming from the member countries of the IC/ITS,
th
th
which took place in Kassel (Germany) on 12 and 13 September
2006, the director of the ITS held a working session with the experts
designated by the Dutch chairman of the IC/ITS, in order to elaborate
the user’s rules, which shall regulate the research at the ITS in Bad
Arolsen - i.e. on the spot; the draft of these user’s rules is presently
discussed by the members of the IC/ITS and it would then still require
the adoption by the IC/ITS at its annual meeting in May 2007.
In view of the said opening of the ITS-archives and the use of the
records preserved there by researchers and historians, the management of the ITS has already formed a series of contacts with
academics or institutions concerned by this opening in a special way,
with the goal of establishing a basis for a future cooperation. The
interim director and two employees visited, for instance, the Memorial
nd
Buchenwald on 2 November and, afterwards, the Museum and the
th
th
Holocaust Memorial in Washington (USA) on 6 and 7 November.
Further contacts will follow in the next months.
The ITS looks forward to soon being able to welcome researchers
and other visitors interested in the records preserved by it. Furthermore, it is the wish of the Tracing Service Bad Arolsen to engage in
research itself, too, within the bounds of possibility and to be able to
then publish the results.
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Fulfilment of the humanitarian mandate
- Processing of inquiries and reduction of the backlog Paper workflow
After, in 2005, a workflow solution had been elaborated and
implemented in the fields of translation and card-indexing of inquiries
written in a foreign language as well as the fully electronic processing
had been introduced in the Central Index of Names and in two further
sections, the workflow was extended by one function in 2006, which
makes it possible to enter not yet completed cases in paper form into
a concluding electronic processing. This means that, with the help of
this procedure, cases that have already undergone some processing
steps may be concluded efficiently with the support of information
technology. The advantage of this procedure is the possibility of
further using already registered data as, for example, personal data
of the person inquired about, address of the inquirer as well as results
of already implemented checks of the documentary material. The
caseworkers transfer the checking results into an electronic table
- with the personal data being taken over automatically - and prepare
a reply afterwards merely by “pushing a button”.
In the course of the year 2006, the stock of paper cases was reduced
by a number of more than 60,000.

Digitization of the Final Deposit
During the digitization of the final deposit of processed cases, the
order of cases to be scanned has been changed inasmuch as those
series of numbers are given priority, which are of the greatest
relevance to the reduction of the backlog. Through this measure, the
acceleration of the processing of second inquiries is achieved.
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Discontinuation of the processing of the inquiries from the
“Scientific Information and Enlightenment Centre of the
MEMORIAL Society” in Moscow as well as from the National
Archives in Minsk
The ITS made copies of inquiries available at the above-mentioned
offices.
The Memorial inquiries were copied in 1992. Concerned were roughly
350,000 requests.
The approximately 62,000 inquiries from the National Archives Minsk
were filmed in two stages in the years 1996 and 1997.
In the course of the past years, these inquiries have been processed
continuously.
Within the scope of an investigation carried out at the aforementioned
offices in September 2006, the ITS was informed by the respective
responsible persons that a processing of the inquiries would no
longer be necessary. The reason given for this statement was that
the requests available to the ITS in copy had already been processed
by themselves.
The investigation of that time also revealed that several domestic
offices and foundations had already stopped their activities regarding
the indemnification and that those who still existed would likewise
abandon this work in October 2006. Only for cases of hardship, there
still exists the possibility of asserting their claims until December
2006.
For the above-mentioned reasons, the ITS discontinued the processing of the Memorial inquiries as well as of the requests from the
National Archives Minsk. These are put into the archives, with a
respective reference to the decision of not processing them, and are
no longer recorded in the backlog. An access, however, is possible at
any time now as before.
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Digitization of the stock of documents
Progress of the digitization
The digitization and indexing work has been continued according to
th
plan. By the date of 30 November 2006, about 62 % of the original
documents have been scanned; approximately 50 % of the entire
stock of documents have so far been made accessible electronically.
96 % of the concentration camp documents have already been
digitized. It is the professed goal of the International Tracing Service
to complete the accessibility of these documents for research
- presently 76 % - up to 100 % by the end of the first quarter of 2007.

Digitization Project General Documents
The digitization of the file material of the General Documents Section
has been accomplished to a degree of about 90 %. The remaining
records of this stock cannot be processed with the scanning technology used so far, because they either have oversized formats or
they are poorly legible documents. A decision on the digitization of
the other stocks available there has yet to be taken.
Due to the lack of human resources, the procedure to get access to
the records has been shaped in a way that the documents are subjected to a character recognition. In order to compensate for the
mistakes in the recognition, occurring inevitably with such a material
to proceed from, respective fault-tolerant search processes were
implemented in the data base.
th
As of the date of 30 November 2006, about 50 % of the entire file
material is researchable electronically.
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Conservation and restoration work
The conservation and restoration work was carried on according to
schedule in the year under report. The service company in charge
continues to be the firm PAL from Leipzig which, due to a basic
agreement with the government purchasing authority of the Federal
Ministry of the Interior, could be charged with the continuation of the
work without invitation to bid.
This year again, the main emphasis was laid on delaminating original
concentration camp lists as well as on continuing the deacidification
work on individual concentration camp documents by means of a
special machine on the spot.
In order to be able - as intended - to conclude the scanning work on
the incarceration documents, organic agglutinations in two smaller
indexes from this stock of documents had to be removed in the period
under report and, in two stocks of the incarceration documents being
available in bound form, the bookbinding had to be taken off and then
to be restored to its old condition after the scanning, because
otherwise these documents could not have been processed with the
scanning technology used at the ITS.
In detail, the following work has been accomplished:
• Deacidification and delamination of 16,984 list documents from the
concentration camp area
• Deacidification of 165,279 individual concentration camp documents
• Removal of organic agglutinations on 18,712 individual documents
of various concentration camp index units
• Repairing of mechanical damages on 6,334 individual documents.
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And ...
Tracing case processing in the limelight - still relevant
more than 60 years after the end of the war
While, immediately after the end of the war, it was most important to
reunite families who had been separated by the events of the war, the
group of interested persons has changed more than 60 years after
the end of the war, because many of the persons directly concerned
have died in the meantime; nothing, however, has changed with
regard to the wish of learning what has happened to missing relatives
respectively when and where one was born, what the parents’ names
are, whether there still exist relatives.
The team that attends to the processing of tracing cases works
according to the principles “Never give up” and “How can I conclude a
search positively”. So, every employee contributes to a successoriented work.
Even though the tracing requests only make up for a rather small part
of the actual work, this task is, however, all the more interesting, even
very emotional in many cases, and, if successful, it does not only
make the persons concerned happy. In 2006, the ITS registered more
than 1,300 tracing inquiries concerning missing persons and was able
to solve a little less than 1,000 of such fateful cases positively.
The development of a tracing case is unpredictable; almost always,
the cooperation of various Red Cross Societies respectively of other
third offices is required. This necessary procedure results in waiting
periods, which the ITS cannot influence.
Just as small is the influence one has on the decision of persons
finally located regarding the release of their addresses. Only if a
written declaration of consent is available to the Tracing Service Bad
Arolsen, the address of such a person may be passed on.
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Another problem is, not least because of the long time between
the events, the identification. Often, it is only possible by means of
asking various questions to the appropriate persons. Specific timeconsuming check-back requests to the inquirers are indispensable
sometimes as well.
An exceptional type of tracing case processing occurs when German
citizens search for former foreign labourers who worked for them
respectively their parents. In the following, a few passages from
inquiries of that kind are reproduced:
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Regarding the positive conclusion of the search for a former Polish
nanny, the ITS received the following letter:

A particular distinction is due to one tracing case lasting for many
years, which finally, in the year 2006, resulted in a reunion of two
sisters after 61 years. Another reason that makes this case so
extraordinary is the fact that the mother attempted to have one of the
two sisters pronounced dead in 1951, because she suspected that
the girl had died of typhoid fever.
th

On 26 September 2006, the two sisters came to Bad Arolsen. An
extraordinary and emotional meeting, not only for the persons concerned themselves, but also for the ITS-employees.
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Mr Udo Jost, Coordinator for Classification Work, shows the sisters
those records, which helped the ITS in reuniting the two women.
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In the following, a summary of the facts of the case
First of all, Mrs Eva Hrasowa inquired in Bad Arolsen in the years
1998/1999 for the purpose of receiving a confirmation of imprisonment under her maiden name STEIN; unfortunately, the result was
negative.
Subsequently, she sent requests to our institution again and again for
the clarification of her origins respectively regarding the search for
relatives, but still without success.
A change occurred due to the initiative of a lawyer from Prague who
discovered in the archives there that his client was registered in the
children’s home in Celle, where she stayed before being taken to
Czechoslovakia, under the name Frieda BÖHM.
These additional clues made a renewed check in Bad Arolsen
possible, the result of which was that a certain Erika Sylvia Frieda
BÖHMER had been sought by her sister Regine BÖHMER nee
BÖHMER, residing in Hamburg, since the year 2004.
Based on the aforementioned inquiries, two files were opened at the
ITS;
1)

for Mrs Eva HRASOVA who would like to clarify her origins
and is searching for any possible relatives
Mrs Hrasova states that she was taken to former Czechoslovakia
after the end of the war. Until 1950, she had practically not had any
name at all. Upon request to the foreigners’ office Brno in the Czech
Republic, she received a birth certificate with the date of birth:
09.05.1938 and the place of birth: Celle/Hanover.

The daughter and the son-in-law who support Mrs Hrasova in her
search express the view that the date and place of birth must be an
estimate, because the birth certificate does not include the names of
the parents. Furthermore, a dental treatment had revealed that the
age of the child may vary by 2 years.
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Mrs Hrasova remembers that, as a little girl, she was called ”Frieda“
in a German concentration camp.
Through further investigations, Mrs Hrasova learnt that a Czech
contact officer found her in the orphanage in Celle near Hanover in
December 1945. About 5 centimetres under the right armpit, she
had a tattooed number; it was, however, removed in Czechoslovakia
later on (approximately in 1946) by a doctor. In spite of all endeavours, she has not succeeded so far in finding out this number.

2)

for Miss Erika Sylvia Frieda BÖHMER, born in Hamburg on
20.08.1936, sought by her sister Regine BÖHMER, nee
BÖHMER
Ms Regine Böhmer asks us for investigations concerning her sister
Erika Silvia Frieda, born in Hamburg on 20.08.1936, Parents: Julius
Johannes and Emma nee STEIN.

Ms Böhmer states that she came from Ravensbrück to BergenBelsen at the beginning of 1945 with some of her brothers and
sisters. From there, she was taken to the hospital in Celle where she
happened to see her youngest sister Erika who was 8 years old and
had TB. Regine was not allowed to enter the room, but was
recognized by Erika. Since then, any trace of Erika has been lost.
There exist no documents on her whereabouts or her possible
death. The three first names of the sought person were explained by
the sister as follows:
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Erika:

registry office name

Silvia:

internal Sinti name (most Sinti have such an
additional name, which is usually only used
among Sinti)

Frieda:

this name was given to the sister by the Laubinger
family where the brothers and sisters took shelter
for a short time

Some correspondences (see the underlined passages) are recognizable in the information given by the two inquirers.
Investigations instituted by the ITS revealed, among other things, that
one
Frieda BÖHMER was admitted from the children’s hosnd
pital to the children’s home Celle on 2 October 1945.
Age: 6-7.
The child is supposed to have been in Camp Belsen
before.
Frieda was discharged to Prague, National Committee,
th
on 30 November 1945.
After Mrs Hrasova as well as Ms Böhmer had been informed by the
ITS accordingly, pictures had been asked for and exchanged, both
women came to the conclusion that there must be a family
relationship between them. Both had the most ardent wish to meet
each other as soon as possible, in order to be able to reappraise
together the 61 years of their separation.
In our modern working world, which is characterized by the use of
computers, the successful conclusion of this tracing matter was not
simply possible by a click on the mouse, but only through a
painstaking attention to detail and an almost criminological feel,
combined with experiences and powers of deduction.
13

While writing these lines, the ITS received a letter from the Canadian
Red Cross reporting that, once again, two sisters who had not heard
from each other since the terrible events of the war are able to reestablish contact.
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Dispatch of personal belongings (effects)
The personal belongings that were taken away from the prisoners on
their arrival in a concentration camp are called effects.
The ITS preserves a part of the effects that have remained from
Concentration Camp Neuengamme and could not yet be returned to
their owners or any surviving family members.
The return is only possible if the persons concerned themselves
respectively their relatives contact the ITS because of a confirmation
of imprisonment and thus the address becomes known.
The return to persons living abroad is effected through the embassy
of the respective country.

Selection
of some
effects

Among the effects sent out in 2006, there were a pocket watch and a
signet ring that were taken away from a Spanish citizen in May 1944
on his arrival in Concentration Camp Neuengamme.
The man, who was only 45 years old, died in this concentration camp
shortly before the end of the war.
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60 years after this tragic event, the ITS received an inquiry from the
daughter of the aforementioned man. She asked for a check of the
ITS-records regarding her father’s incarceration and death in the
concentration camp.
In addition to the information about the persecution, it was ascertained that the pocket watch and a signet ring of the person
concerned were among the preserved effects.
Thus, it was not only possible to provide the inquirer in Spain with the
requested confirmation, but also with the objects taken away from her
father at the time. Certainly, these very personal belongings of her
father are of a particular sentimental value for the daughter.

16

List of the Jews in Germany 1933 till 1945
On behalf of the Federal Republic of Germany, the Federal Archives
elaborate together with the Foundation “Remembrance, Responsibility and Future” a list of the Jewish inhabitants of the German Reich,
in order to register all those persons who were persecuted due to
their Jewish origins or their Jewish faith - within the borders of
st
31 December 1937 - in the period from 1933 till 1945.
In a cooperation between the Federal Archives, the Foundation
“Remembrance, Responsibility and Future”, a private IT-company as
well as the ITS, the latter supports the elaboration of the list of the
Jews by means of checks of its data stocks. This work is in
correspondence with the humanitarian mandate of the ITS and was
approved by the International Commission.
Subject of the data collection at the ITS are the stocks of documents
where Jewish persons are recorded.
In the year under report, 75,045 data records were added to
respectively complemented in the list, which had been placed at
disposal by the Federal Archives in a closed Internet application. The
employees checked 134,864 names for this.
The striking increase of historical inquiries in the year 2006 (see
pages 38 and 39) is to be put down to this work.
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Cooperation with offices on a national level, in order to
help inquirers whose requests do not belong to the field
of responsibility of the ITS.
Every year, almost 2,000 requests reach the ITS, which are called
“inquiries for which the ITS is not the responsible institution”.
Concerned here are, for example:
Requests from inquirers who find themselves in serious
humanitarian difficulties and ask for help, for example, in the
form of food, clothing and medicine
Requests, chiefly from the former CIS-states and from
Poland, by which the inquirers ask for the clarification of
their German origins
Questions concerning former members of the “Wehrmacht”;
relatives ask for information about the membership in the
“Wehrmacht” and for the clarification of the fate of these
persons
Letters reporting on the discovery of mortal remains and/or
identity tags of former “Wehrmacht”-soldiers and requesting
to inform family members about it.
After a precautionary check in the data base of the Central Index of
Names, inquiries of that kind are passed on for processing to the
responsible institution, as
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German Red Cross Munich
German Red Cross Hamburg
“Deutsche Dienststelle (WASt)” Berlin
Office of Public Health and Social Welfare of the Land
Berlin






“Zentralstelle der Heimatortskarteien”, Munich
Federal Archives Berlin
German Red Cross
Working Group “Apotheke Nord Hannover”
National Red Cross Offices.
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French Liaison Mission at the ITS
Since the establishment of the International Tracing Service, France
has been maintaining a Liaison Mission at the ITS.
For decades, the Mission had been subject to the Ministry of the
former Combatants respectively the Ministry of Defence and, since
2005, to the Archival Administration of the Foreign Office in Paris. By
th
the decision of 29 November 2006, this Ministry appointed the new
Liaison Officer, Mrs Nathalie Moreau, who, in addition to her work as
conservator there, also occupies the post of the director of the
Archival Office of the French Occupation in Germany and Austria in
Colmar.
The task of the French Liaison Mission is to assist the former
persecutees of French nationality or foreigners residing in France
today in obtaining confirmations of incarceration respectively labour
as well as in clarifying the fate of relatives.
For this purpose, all requests of French citizens as well as of the
persons mentioned before who are living in France are collected and
registered at the French Liaison Mission and then forwarded to the
ITS for processing.
Upon receipt of the inquiries, the Mission investigates at other third
offices at the same time, for example at the “Division de l’Agence
centrale de recherches et des activités de protection“ at the International Committee of the Red Cross in Geneva and the archives of
the Ministry of Defence in Caen, if former prisoners of war are concerned. The certificates received from there are forwarded to the
inquirers in France immediately.
Upon conclusion of the processing at the ITS, the French Liaison
Mission informs the inquirers of the result of the checks carried out in
Bad Arolsen.
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Since the political changes in Eastern Europe, the main task of the
French Liaison Mission has been to carry out investigations at French
third offices, namely for foreigners:
• who were employed in France before or during the war,
• who were staying in France after the war, before they were repatriated to their home countries,
• who were born or died in France,
• who were interned in French camps (Drancy, Gurs, Rivesaltes,
etc.) before their deportation.
The aforementioned inquiries are, for the most part, letters from
former Polish, Ukrainian and Russian forced labourers who need a
certificate of employment for the completion of their pension file, or
from Jewish survivors who are residing, for example, in Israel or in
America today and would like to receive as much information as
possible about the persecution and suffering of their family members
in France.
As these inquiries are directed to the ITS, they are also processed
here first of all. After their settlement, the files are passed on to the
Mission with the request to carry out investigations in France.
In the course of its investigations, the French Liaison Mission sends
inquiries to French National, District, and Municipal Archives as well
as to former employers and firms, hospitals, pension funds, registry
offices, etc.
The certificates and registry office documents arriving at the French
Liaison Mission from France are passed on to the ITS for the purpose
of forwarding them to the respective inquirer residing abroad.
Thanks to the cooperation with the French Liaison Mission, it has
been possible to help a very large number of foreign inquirers who
would otherwise have received a negative or insufficient reply due to
a lack of records at the ITS.
21

Document acquisition
In the period under report, the document acquisition has only been
carried out with the focus on some fields of main interest, because
on the one hand, a surplus of documents still to be
registered and included in the archives has arisen due to the
increased efforts in this field in the preceding years, which is
to be caught up with in the years to come
and, on the other hand, the priority has been laid on the
reduction of the backlog of the humanitarian inquiries.
For the aforementioned reasons, the assignment of extradepartmental personnel for the necessary business trips had to be done
without, so that a procedure with planned weekly trips as in the
preceding years was not possible on these grounds either.
Moreover, the branch office of the ITS in Berlin, the employees of
which had so far carried out document acquisition in the new federal
th
states as well as in Poland regularly, had to be closed on 30 June
2006, because these employees retired.

The following new documents reached the ITS in 2006:

 sent by mail or rail from

19 offices

 fetched by the ITS from

14 offices
of these
archives in Germany
1
municipal and community administrations
in Germany
10
archives abroad
3

Altogether, the ITS acquired documents from 33 offices
totalling up to an amount of 52.69 linear metres.

22

After the inventory-taking, the newly acquired documents are
included in the stock of the ITS.
Available material in linear metres (lm)
Section

Central Index of Names
a. Master index
b. Index and record
units

Originals/
electronic
documents

Reference cards
and data records
Correspondence
T/D-cases

1,458

lm

9,610

lm

3,172

lm

-

lm

Concentration camp
documents

2,472

lm

1,221

lm

Wartime documents

1,233

lm

30

lm

Post-war
documents

788

lm

50

lm

Child-Tracing Archives

351

lm

11

lm

General documents

164

lm

281

lm

Mail registry and dispatch

-

lm

128

lm

Case and
file processing

-

lm

4,939

lm

9,638

lm

16,270

lm

Total

Microfilm-deposit:
7,757 films of 30 m

=

232,710 m

Microfiche-deposit:
65,692 microfiches

=

26.27 lm

Diazocopy-Index:
41,178 diazocopies

=

16.47 lm
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Communication
The annual meeting of the International Commission in Luxemburg in
May 2006 and the decision for the opening of the ITS-archives for
historical research, expected with it and, in fact, taken there, had
resulted in a very great interest in the media in the run-up to the
meeting as well as afterwards. Inquiries from newspapers and press
agencies arrived every day; many information visits of journalists took
place. Also national and international radio and television stations
showed interest, respective teams were attended to by ITSemployees. One highlight certainly was the one-week stay of CBS
New York at the beginning of October, who reappraised for the
programme “Sixty Minutes” the persecution and fate of three former
concentration camp prisoners, residing in the USA today, and also
confronted these three contemporary witnesses during the shooting
in Bad Arolsen with the original documents available there about
themselves from the respective camps.
th

On the 6 of May, on the occasion of the International Day of the Red
Cross, the district association of the German Red Cross in Bad
Lippspringe organized an exhibition about the tracing services of the
national and international Red Cross, which also the ITS participated
in. The opening address during the ceremony was held by Director
Biedermann who, in his speech, described the Tracing Service and
emphasized the necessity of the work even 60 years after the end of
the war.
As the interest of the media in the work of the Tracing Service is
constantly increasing, the ITS established an office for communist
cation beginning its work on 1 November 2006.
Its task is to make the work and the future goals of the ITS known to
the public to an increasing extent, in order to offer openness to all
interested persons particularly within the scope of the new task
“historical research”.
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Furthermore, the office for communication is responsible for the
coordination of visiting dates. The number of visitors may possibly
increase in future due to the decisions to open the archives.
Publications as, for example, the annual report, brochures or others
are elaborated by this office.

25

Personnel

Management of posts
In January 2006, the staff plan contained 291 posts, which were
occupied by 332 employees, plus six trainees. A quarter of the staff is
working part-time.

The implementation of the budgetary notes relating to the “bare” kwposts (cancellation of the posts in case of withdrawals from
employment respectively reductions of working hours) has been
pursued further in this financial year.
Due to the enforcement of the budgetary notes and the expiry of
limited employment contracts at the end of 2005, the stock of
personnel was reduced enormously, which entailed a considerable
impairment of the digitization and indexing work, among other tasks.
In order to increase the efforts in this field, permanent staff from the
evaluation area had to be engaged more and more often in this task
that is necessary for the preparation of historical research.
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11 persons left the Tracing Service Bad Arolsen, 4 employees of
them due to old-age pension. One employee died in 2006.

Severe handicaps
For more than 11 % of the personnel, a status as severely
handicapped person is valid respectively an equal status for three
employees.

Nationalities
Ten of the ITS-employees have the following foreign nationalities:
American, Belgian, French, Italian, Austrian, Polish and Portuguese.

Proportion women/men
80 % of the ITS-staff are women and 20 % are men.

Parental leave
19 employees were on parental leave, with one of them, a full-time
employee, working part-time for the ITS during her parental leave.
For financial reasons, it was only possible to reoccupy six posts with
replacement staff.
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Anniversaries
th

This year, two employees celebrated the 40 anniversary of their
employment. Five employees had worked for the ITS for 35 years
and four for 30 years. One worker and six employees celebrated the
th
25 anniversary of their employment. The management expressed its
appreciation to these employees for the commendable and loyal
years of service and wished them all the best for the future and a
continuation of their successful work.

Trainees
The ITS offers a professional training in the field of office communication. In 2006, we had six trainees having reached different
levels of training. The chief instructor at the ITS is member of the
board of examiners at the Chamber of Industry and Commerce.
In October, the trainees took part in a one-week educational leave in
Italy called “Bella Ciao”. The contents of this event were, among other
things, the Italian fascism, the German occupation in Italy, forms of
resistance, visits to various memorial places. This educational trip
imparted historical knowledge to the participants and made a strong
impression on them (see page 30).

Pupils doing a practical training and job-orientation seminar
Two pupils of the secondary school in Wolfhagen performed a
practical training. One pupil of the vocational college for the field of
information processing received two months of practical training in
our central system administration.
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In February, the second job-orientation seminar on the subject
“cooperation between school and working world” took place in Bad
Arolsen. Four pupils of the secondary school undertook a thorough
exploration of the operation at the ITS. In November 2006, eight
secondary pupils were given the opportunity of performing a four-day
job-orientation seminar at the ITS, the programme of which included
application formalities, selection interviews with information about the
professional activities of an employee in the field of office
communication, as well as becoming acquainted with the operation.

Working group “Restructuring”
In July 2006, an ITS-working group “Restructuring” was established.
The personnel had the opportunity to submit proposals to this group
concerning working processes, improvements and other ideas, also
in order to achieve a faster reduction of the backlog of work. The
working group examined the suggestions for improvement, brought
them into accord with its own proposals and presented them to the
management.
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Educational trip of the trainees
For the trainees of the Town of
Kassel, of the largest hospital
in Kassel, of the production
facility of “Volkswagen” in
Kassel and of the ITS, the
German Trade Union Federation organized a one-week
educational trip to Reggio
Emilia/Italy in October 2006,
with the subject “Following the
traces of the partisans”. The participants visited the town of Reggio
Emilia with its monuments concerning the “Resistenza”, the
memorials relating to the transit camp Fossoli/Carpi, the transit camp
Fossoli (see photo above), the historical park Monte Sole/Marzabotto
and the exhibition Villa Emma in Nonantola.
Moreover, they met some
contemporary witnesses,
among others Mr Disma
Piccini, who told them
about his experiences with
the Jewish children who
were hidden in the “Villa
Emma”. Most impressive
was the meeting with 79year-old Mr Francesco
Pirini - a former partisan - (see photo). He wandered with them
through the mountains of Mazabotto where the cruellest National
Socialist crime towards the civilian population was committed. There,
he explained to the trainees the historical background of German and
Italian fascism, the crimes of German soldiers and their Italian
supporters, and reported about the massive resistance of the arising
“Resistenza”.
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Labour statistics
Glossary relating to the following categories

Incoming mail: Type and number of questions asked
The figures of incoming mail express how many
questions are contained in each of the letters
received by the ITS and what type of questions
these are (as, for example, inquiries regarding
confirmations of imprisonment, certificates of
employment, tracing inquiries etc.).
The number of persons inquired about is recorded
separately.

Outgoing mail: Type and number of issued replies
The figures of outgoing mail reflect how many
different replies the ITS has issued to the inquirers.
However, among other things, the figures of
outgoing mail also include the correspondence of
the ITS with other offices and check-back requests
to inquirers, interim reports within the scope of the
processing of tracing cases as well as copies of
reports.

Backlog:

Number of persons whose inquiries are yet to
be processed and newly received letters which,
on a certain target date, have not yet been
allocated in the statistics.
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Mandate:

Under this category, requests for confirmations of
imprisonment, certificates of employment, personal
status records, certificates about the stay in DPcamps, tracing requests for missing persons as well
as Meetings - in case of the latter, new or additional
information received thanks to newly acquired
documents “meets” an inquiry of the same person
already sent in earlier years - are registered in the
incoming mail and, in the outgoing mail, the corresponding replies are recorded.

Fund
inquiries:

These are inquiries that were processed within
the scope of the indemnification fund for forced
labourers opened by the German Foundation
“Remembrance, Responsibility and Future” in the
year 2000.
(concluded in 2006)

Historical
inquiries:

Concerned here are examinations of lists of
persecutees and commemorative books; according
to the requests of the inquiring office, the data concerning the persecution are to be supplemented.
In the past, this processing has been approved
several times by the International Commission because of its humanitarian character.
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Incoming mail

244,364

Outgoing mail

280,311

Backlog

194,872

(End year reported on)

33

Incoming mail
Mandate
Requests fund
Historical requests

81,889
3,587
158,888

TOTAL

244,364

Number of the persons inquired for

224,047

Outgoing mail
Mandate
Requests fund
Historical requests

134,787
10,074
135,450

TOTAL

280,311

Backlog

1

Mandate
Historical requests

149,270
45,602

TOTAL

194,872

1

The reduction of the mandatory backlog in 2006 - by more than a
half compared to the preceding year - is primarily due to the priority
given to this task and the acceleration effects achieved by means
of the IT controlled processing of files.
(For further reasons of the backlog reduction, see page 4)
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Arrival of inquiries subdivided according to continents
Continent

Country

Europe

Albania
Austria
Belarus
Belgium
BosniaHerzegovina
Croatia
Czech Republic
Denmark
Estonia
Finland
France
Federal Republic
of Germany
Greece
Hungary
Ireland
Italy
Latvia
Lithuania
Luxemburg
Moldova
Netherlands
Norway
Poland
Romania
Russian
Federation
Serbia and
Montenegro
Slovak Republic
Slovenia
Spain
Sweden
Switzerland
International
Committee
of the Red Cross

Number of
inquiries
4
115
4,236
116

Continent

Country

Europa
(continued)

Turkey
Ukraine
United Kingdom

Subtotal
America

15
15
122
18
292
2
628
179,654
9
65
5
1,330
452
261
2
147
550
5
14,055
8
13,816
284
16,518
21
103
46
162

Subtotal
Asia

Subtotal
Australia

Subtotal
Africa

Subtotal
1

Canada
USA
Argentina
Bolivia
Brazil
Colombia
Cuba
Paraguay
Venezuela

Total

Azerbaijan
Armenia
Georgia
Kazakhstan
Kirghizia
Mongolia
Tadzhikistan
Turkmenistan
Uzbekistan
Bahrain
Israel
Japan
Australia
New Zealand
PapuaNew Guinea
Algeria
Morocco
South Africa

Number of
inquiries
1
7,214
174
240,446
141
1,211
32
1
21
2
3
2
1
1,414
11
18
47
388
29
1
22
1
56
1
760
2
1,336
1,138
7
1
1,146
11
1
10
22
244,364
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Outgoing mail subdivided according to continents
Continent

Country

Europe

Albania
Austria
Belarus
Belgium
Belgian Liaison
Mission
BosniaHerzegovina
Bulgaria
Croatia
Czech Republic
Denmark
Estonia
Finland
France
French Liaison
Mission
Federal Republic
of Germany
Greece
Hungary
Iceland
Ireland
Italy
Italian Liaison
Mission
Latvia
Lithuania
Luxemburg
Macedonia
Moldova
Netherlands
Norway
Poland
Portugal
Romania
Russian
Federation
Serbia and
Montenegro
Slovak Republic
Slovenia
Spain
Sweden
Switzerland
International
Committee
of the Red Cross

Number of
outgoing
letters
30
637
8,195
224

Continent

Country

Europe
(continued)

Turkey
Ukraine
United Kingdom

Subtotal
America

340 *
29
3
63
431
34
467
9
404
1,808
101,322
104
146
1
7
14,624
375 *
952
863
13
2
215
9,501
44
43,649
3
47
13,963
1,417
21,816
11,394
47
125
480

Subtotal
Asia

Subtotal
Australia

Subtotal
Africa

Subtotal
Total

Canada
USA
American Liaison
Mission
Argentina
Bolivia
Brazil
Chile
Colombia
Cuba
Mexico
Peru
Venezuela
Armenia
Azerbaijan
Georgia
Kazakhstan
Kirghizia
Mongolia
Tadzhikistan
Turkmenistan
Uzbekistan
Bahrain
China
Israel
Lebanon
Philippines
Singapore
Australia
New Zealand
Papua-New Guinea
Algeria
Gabun
Ghana
Nigeria
South Africa
Tanzania

Number of
outgoing
letters
1
38,210
383
272,379
426
1,392
1,740 *
92
2
62
3
2
6
3
4
10
3,742
14
53
44
431
19
1
20
6
54
3
3
1,018
1
1
1
1,669
2,435
14
1
2,450
16
4
5
7
23
16
71
280,311

1

Remark: The figures of outgoing mail include inquiries of the ITS to third offices.
•
These are copies of reports of the ITS which are submitted to the Missions for the purpose of taking up further
investigations.

36

Survey on the processing of inquiries of the past 10 years
Year

Posts
total

∅ Outgoing mail
per work place

Incoming mail

Outgoing mail

Backlog

1997

353,50

776

248,509

274,316

293,518

1998

353,50

775

268,932

274,136

303,227

1999

353,50

711

205,268

251,468

349,208

2000

Ø 364,50

990

322,007

361,099

437,488

2001

Ø 396,50

1,010

438,037

400,522

400,239

2002

Ø 395,50

1,485

387,871

587,210

385,395

2003

Ø 376,40

1,246

313,067

468,976

328,099

2004

Ø 343,30

771

203,525

264,559

443,423

2005

Ø 345,20

701

150,828

226,535

2006

Ø 315,50

1

888

244,364

2

280,311

407,065
3

194,872 4

The incoming mail, the outgoing mail and the backlog are not to be set off
against one another.
1

Due to kw notes (kw= posts to be cancelled in the future), 22 fixed posts of these could not be refilled, besides, 15 worker
posts were vacant.

2

The increase in the number of ingoing mail results from the fact that a plus of more than 99,000 historical requests were
registered under the rubric “incoming mail”, compared with the preceding year.

3

The rise in the figures of outgoing mail is a consequence of the IT controlled processing of files and the in time processing of
the historical requests (see pages 17 and 38 also).

4

see pages 4 and 34
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Dimension of the single com ponents w hich the overall amount
of incom ing m ail of each year is composed of,
illustrated for the years from 2000 to 2006
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The rise in the figures of historical requests in 2006 results from a cooperation between the Federal Archives, the foundation
“Remembrance, Responsibility and Future”, a private IT company and the ITS for drawing up a list of the Jewish inhabitants of the
“Deutsche Reich” within the period from 1933 up to 1945 (see page 17). For schedule reasons, this list had to be mostly compiled in
the year under report.

Dimension of the single com ponents w hich the overall amount
of outgoing m ail of each year is com posed of,
illustrated for the years from 2000 to 2006
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Increase in the quota of historical requests in the figures of outgoing mail for 2006 (see the explanation relating to the graphics
page 38).
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