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Since the opening of the ITS collection at the United States Holocaust Memorial Museum (USHMM) in
December 2007, the Holocaust Survivors and Victims Resource Center (Resource Center) answers
requests submitted by survivors, their families, and the families of victims. In order to fulfill one of its
missions, the Resource Center gives priority to living survivors and people applying for compensation
programs. To this date, the Resource Center has received more than 15,000 individual requests (mostly
from survivors and their families) and has answered 88% of them.

*******
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In order to improve the searchability of the he ITS digital collection, the ITS Research staff created and
developed tools such as finding aids, training manuals, specialized guides (e.g. the Central Name Index
guide), a glossary of terms related to World War II and the Holocaust, and others.
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Glossary:
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All these tools are available on an internal Wiki page that everybody who comes to the Museum can
access.

THE ITS WIKI PAGE

5

With the technical help of Ossenberg and Schneider (the providers of the ITS software), the USHMM is in
the process of incorporating all of these research tools directly into the ITS database. This will help
researchers find documents more quickly, improving the efficiency of the system. After in-house testing,
the Museum is ready to make these tools available to whomever is interested.

Incorporating
USHMM Finding
Aids into the
OuSArchiv
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Easing access to the digital ITS collection is an ongoing process at the USHMM. Right now the collection
is primarily searchable by name. Thanks to a tripartite agreement between the ITS-Bad Arolsen
(Germany), Yad Vashem (Israel), and the USHMM (United-States), and to the financial support of the
Claims Conference, an indexing pilot project started in 2010.

New fields are being added to the Displaced Person camps in Germany sub collection (CM/1 collection:
3.2.1.1.). These fields are the followings:
Nationality – Ethnicity – Religion – DP camp name and location – Sex – Date – Photograph.
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The digitized ITS collection has been fully integrated into the USHMM’s holdings. In order to provide
submitters with as much information as possible, the ITS Research team searches not only the ITS, but
also other archival collections and the library. The ITS collection thus has complements the other
archival materials that the USHMM is acquiring all over the world.

ITS:
PART OF THE
MUSEUM
HOLDINGS
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The following examples show the variety of archival material the ITS team searches to help requesters
with their compensation cases. All sorts of documents are needed to support an application for
compensation programs.
This is a list of the Jews of Salonika that also contains information about their properties:

Lists of the Jews of Salonika
and their property
This list dated March 1st, 1943 was
created using the German forms
that Jews had to fill out itemizing
their assets

Source: Aure Récanati, Mémorial de la
déportation des juifs de Grèce,
Jerusalem, 2005.
USHMM Library
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This document is the census of Slovak Jews from Presov:

Listing for Josef
Venetianer
in the census of
Slovak Jews from
Presov

Source: USHMM Archives 57.001,
reel 3
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Some documents have photograph of individuals. These documents might sometimes be the only photo
that remains of a person who perished during the Holocaust or World War II. The two following
examples are extracted from different collections in the USHMM.
This is a registration card completed for the Krakow Judenrat:

Registration form
completed for the
Krakow Judenrat for
Samuel Urbach born
February 8, 1922

Sources: USHMM Archives RG15.058.
Registration Forms for Jewish Inhabitants of
Kraków (Karty rejestracyjne Żydów
Krakowskich)
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This is a worker I.D. card of the Lodz Ghetto:

Lodz ghetto
worker I.D. card

Source: USHMM Archives RG15.083 Przełożony Starszeństwa Żydów w Gettcie Łódźkim (Łódź Ghetto
Jewish Council), reel 696.
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When the ITS researcher sends out the documents that s/he found in the ITS collection or other
Museum holdings, he or she reconstructs what is called the “path of persecution.” This summary of the
person’s experiences accompanies the documents, which are organized in chronological order. Our
communication is as descriptive as possible because the documents might be in as many as twentyseven different languages and are often difficult to understand, especially for the second and the third
generation. To this date we have completed 88% of the requests.

Total Number of ITS Cases: 14,928
Open Cases
1,861
12 %

Complete Cases,
13,067
88%
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The USHMM has received ITS requests from all fifty states of the United-Stated and from sixty-seven
countries worldwide. The documents are primarily sent by email as attachments. The largest number of
ITS documents that we have forwarded to a requester was ninety.

INQUIRY STATISTICS
INQUIRERS

ORGANIZING PRIORITIES

•Total number of requests
received from the 50 States
of the U.S. A. → 10,823

• Living Survivors and their
families, families of victims

• Total number of requests
received from 67 countries
→ 4,105

• Compensation cases

• General public

• Largest number of
documents per case → 90
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Along with the other collections at the USHMM, ITS also supports various projects initiated and led by
the Resource Center such as “Remember Me?” and the “World Memory Project”.

PROJECTS
ABOUT
INDIVIDUALS
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The “Remember Me?” Project: The Museum publicized 1,100 photographs of children. The USHMM
hopes to identify these children, piece together information about their wartime and postwar
experiences, and facilitate renewed connections among these young survivors, their families, and other
individuals who were involved in their care during and after the war.

“Remember Me?” Project

PRESENTATION
TITLE GOES HERE

Collecting and
memorializing
individual stories

Subhead/subject matter goes here

http://rememberme.ushmm.org/

http://rememberme.ushmm.org/
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Michel Sztulzaft is
the first “child”
we identified.

PRESENTATION
TITLE GOES HERE

He is also the youngest
“witness” of the Vel
d’Hiv round-up

Subhead/subject matter goes here
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To this date, the Museum has been able to identify more than 230 of the children. After conducting
phone interviews with them, the Resource Center staff uploads a text with a recent photograph.
Updates are posted regularly. ITS materials about some of these children and their parents can be
found. This project serves not only to memorialize the stories of these children, but also to teach young
generations about the experiences of children during the Holocaust.

• 230

children
identified

PRESENTATION
TITLE GOES HERE

• About 150 are
originally from
France

Subhead/subject matter goes here
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This year the Resource Center launched an ambitious program called the “World Memory Project” to
index names contained in the Museum’s archival holdings. Thanks to a partnership with Ancestry.com,
victims' records will soon be searchable online. This project will restore the identities of people the Nazis
tried to erase from history, one person at a time.

INDEXING
USHMM’S
COLLECTIONS
http://www.worldmemoryproject.org/

WORLD MEMORY PROJECT – ANCESTRY.COM
Indexing millions of
names in the
USHMM’s holdings

PRESENTATION
TITLE GOES HERE
Subhead/subject matter goes here

http://www.worldmemoryproject.org/
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The indexed names are being incorporated into the “Holocaust Survivors and Victims Database” created
by the Resource Center. The USHMM is the only Holocaust Museum in the world that registers survivors
(Jewish and non-Jewish). The database helps reconnect people living in different countries. The Museum
is reaching out to survivors and their families around the world. While providing public data to a variety
of researchers, at the same time the Resource Center monitors the level of access requesters obtain,
thereby protecting the privacy of the victims.

Museum’s
Public
Interface

PRESENTATION
TITLE GOES HERE
Subhead/subject matter goes here
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Cross referencing information in the ITS and in the “Holocaust Survivors and Victims Database” the
Resource Center is regularly able to (re)connecting people.

PRESENTATION
ITS

SUCCESS:
(Re)Connecting people

Thanks to the Museum, two Holocaust survivors who thought they both perished during the War were
able to find each other. One lives in Australia and the other in Canada.
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The service provided by the ITS Research team of the Resource Center has changed many people’s lives.
The two “thank you notes” appearing below are representatives of many more:

Through your efforts on my behalf, I
now have a Yarzeit date for my Late
sister, and I was able to say
Kaddish this year on her behalf for
the first time since her murder in
Auschwitz!
Thank you again

“The result of your research and effort
has had a profound, positive impact on
me and my family. Nothing I could say
here would adequately express our
appreciation, but please accept our
"thank you" and know that the
additional insight that you have given
us has helped us in our ongoing effort
to ensure that the memory of our
ancestors is honored.”
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Resource Center staff:

RESOURCE CENTER STAFF
Acting Director
Scott Miller
Cataloging and Data
Staff
Randolph Davis
Liliya Meyerovich
Andrea Bertrand
Sarah Kopelman
Daniel Jordan
Annie Erling
What we do

ITS Reference Staff
Diane Afoumado
Jude Richter
Sara-Joelle Clark
Jo-Ellyn Decker
Gretchen Guy

General Reference Staff
William Connelly
Steven Vitto
Michlean Amir
ITS Indexing Project
Martin Terrazas
Laura Vento
Steven Sage
Ovidiu Creanga
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